ITIOJIB3OBATEJ/IBCKOE COIVIAIIEHUE

WupuBuayanbueii  nipegnpuauMarens  «AltunTus» (MWMH  810512301289), umeHyeMblii B JajibHeilleM
[TpaBoobGnasiatens, azpecyer Hacrosijee CornameHve (fanee 1o Tekcty — ComaileHue) JroboMy uLly
(Heompesie/IeHHOMY KpYTY JIMLl), BbIpa3UBILIEMY TOTOBHOCTb 3aK/IFOUMTH JOTOBOP Ha M3/I0’KEHHBIX HIKe YCIOBHUSIX

(manee no Tekcty — Ilosb3oBaresnb).

HanHoe CorailieHue, COrjiacHoO MyHKTY 5 ctatbu 395 I'paxkaaHckoro kogekca Pecry6iviku KazaxcraH, siBisieTcs
nyosuuHOM  odepTol, TPUHATHEM yCAOBUH  (aKI[eNTOM) KOTOPOM  SIB/ISIETCS  COBEpLIeHWe  JIeMCTBUH,

npeayCcMOTPpEHHbBIX CoraiieHuem.

1. Onpepenenust

1.1. YcnoBus CornartieHusi pery/mpyroT oTHotneHus [IpaBoobnagaresns u [losib30Baresisi U coepskar CieAyrolye

OTIpeZieNIeHHUSI:

1.1.1. Odepra — Hacrossumii JokyMeHT (CornaiieHue), pasMelleHHbld B ceTd VIHTepHeT mo azpecy:

https://mnogosna.kz/uploads/polzovatelskoe_soglashenie_kz.pdf.

1.1.2. Axijent — nosiHoe U 6e30roBOpOYHOE MPUHATHE O(epThI IyTEM OCYI[eCTB/IeHHs JeHCTBUMH, YKa3aHHBIX B

1. 3.1 Cornatenus.
1.1.3. TIpaBoobnagarens — WHAWBUYaIbHBIN NpeAnpuHuMaress «AltunTus», pasmecTuBLIMi 0depTy.

1.1.4. Tlonw3oBarenb — HOPUIUYECKOe WM JeecriocoO0Hoe ¢u3nyeckoe JUI, 3akarourBiiee CoraiieHue

TOCPe/ICTBOM aKLIerTa Ha YCI0BUSIX, COZleprKalliuxcsi B odepTe.

1.1.5. VHTepHeT-mMarasuH — CaWT, CrelyasbHO CO3[aHHBLIM [/ TOKYNOK W TMpPOJAaK TOCPEeACTBOM CeTU

Nurepnet (ganee no tekcty — CaliT).

1.1.6. KoHTeHT — wuHdpopMalys, TpeAcTaB/ieHHass B TeKCTOBOM, rpaduueckoM, ayAuoBH3yaJbHOM (BHZEO)
¢opmarax Ha Calite, sBistollascs ero HarosHeHWeM. KonTeHT CaliTa pacnpesiensieTcsi Ha OCHOBHOW —
M0/Ib30BaTe/IbCKUIM, W BCIIOMOTATe/bHbIM — aJMWHUCTPATUBHBIM, KOTOPbIM co3zmaeT IIpaBooOsazjatens s

obneruenus ¢pyHkIMoHMpoBanus Caiita, Bkitouast uHTepdeiic Caiira.

1.1.7. Tlpoctas (HEMCKIIOUUTe/bHAs1) JIMLEH3Us — HEeUCK/IIUMTebHOe TpaBo [lonb3oBarenss UCIOJ/b30BaTh
pe3y/nbTaT MHTe/VIeKTya/lIbHOM  /1eITe/IbHOCTH, yKasaHHbld B 1. 2.1 CornaiieHus, € COXpaHeHueM 3a

ITpaBoo6iasiaTesieM npaBa Bbljauy JIMLIEH3UH APYTHM JIMLIAM.

1.1.8. ToBap — MpOAYKT, Mpe/CTaB/lIeHHBIN K NpoAake Ha Caiire.

1.1.9. 3axka3 — gomkHEIM 00pasoM ocdopmieHHbIN 3arpoc Ilosb3oBarenss Ha npuobOpeTeHHe W JOCTaBKY 10
yKa3aHHOMY UM ajpecy nepeunsi ToBapoB, BbIOpaHHbIX Ha CaiiTe.
2. [Ipepmet CornanmeHnus

2.1. Hacrosuee CorallieHue oripefesisgeT yCJIOBUS U TIOPSZOK HCMoJib30oBaHus Ilonb3oBarenem MHTepHeT-
marasuHa — https://mnogosna.kz, KoTopeiii NpuHafNIeXAT W agMuHUCTpUpyercs: [IpaBooOnasatenem (zanee 1o

TekcTy — CaiT).

2.2. K otHomenussM Mmexay IlpaBoobmagaresiem u Ilonb3oBarenieM TPUMEHSIFOTCS TIOJIOXKEHUSI T/IaBbI 25

I'paxkganckoro kogekca Pecriy6nmuku Kasaxcran (OcobeHHasi yacTh) O KyTuie-TIpofia’ke, B TOM YKC/Ie€ O PO3HUYHOU




KyTule-Tipofiaxke, a Takxke 3akoH Pecrybmuku Kaszaxcran ot 4 mas 2010 roma Ne 274-IV «O 3amure rmpaB

HOTPEGI/ITeﬂeﬁ» W VHbIE ITPABOBLIE dKTbI, IIPDUHATLIE B COOTBETCTBHMU C HUMMU.

2.3. TlpaBoobGnasaTens rapaHTHPYeT, UTO OH sIB/sSIeTCS TpaBooO/ajaresieM MCKIHOUUTENBHBIX MpaB Ha Cailt,

yKazaHHbIY B 1. 2.1 CornatieHus.

2.4. 3aka3biBasi ToBapbl uepe3 Caiit, [lonb3oBaTesnb cornaliaeTcs C YCJAOBUSMM Tpojaxu ToBapos,

pacroiokeHHbIMU TI0 cchblike: https://mnogosna.kz/dostavkar.

2.5. 3aka3 ToBapa mMoxeT ObITh 0popmiieH TTosib30BaTesieM CAeAYOLUIMMU CIIOCOOaMU: TIPUHST 10 TenedoHy +7
727 312-31-77 unu 1o 371eKTPOHHOM mouTe sales@mnogosna.kz; odopmien [lonb3oBaTesieM caMOCTOSITE/IBHO Ha

Caiite.

2.6. Tlosmb30BaTesib CaMOCTOSITE/ILHO OCYIIeCTB/sieT BBIOOP ToBapa Ha Caiite u nomeiraet ero B KopsuHy gs
odopmenus 3akasa. [Tomemenuve Toapa B Kop3uHy He siBisieTcst 3aka3oM, [Tonb3oBartesnib 0 Hadana odopMiieHus

3aKa3a MOKeT CaMOCTOSATe/TbHO yAassTh U 106aBnaTe ToBapsl B Kop3uHe.

2.7. Tlepen 3akazom ToBapa Ilonb3oBarenb 06s13yeTcsi 03HAKOMUTBCSI C TIPaBU/IaMU JOCTaBKHU U OTL/IaThI 3aKasa, a

TaK)Ke yC/I0BUsMHU Bo3Bpara ToBapa, pacrionioKeHHbIMU T10 CChITKe: https://mnogosna.kz/info/obmen-i-vozvrat/.

3. Corntacue ¢ yciiopuamu CorviaimeHust

3.1. AkuentoM (TipuHSTHEM OGepThl) SBISETCS OCYIIeCTBeHHe CAeYIOUIMX JeMCTBUN: KUK Ha KHOIKY
«Odopmuts 3aka3» 1o agpecy https://mnogosna.kz/ru/cart/, KK Ha KHOTIKY «3aKa3aTh 3BOHOK» Ha Jit00OM CTpaHULIe

CaiiTa, K/IMK Ha KHOTIKY «3aka3aTb» Ha /10060 cTpanuiie Caiira.

3.2. [loroBop Kymuu-npofaxu ToBapa CcuMTaeTCsl 3aK/IHOYeHHBIM C MOMeHTa BbljauM Ilosib30Baresnto KaccoBOro
WA TOBAapHOTO ueKa JIMOO WHOTO JOKYMeHTa, TOATBep)KAaroiiero oruiaty ToBapa, WM C MOMEHTa IO/TyueHUs

[TpaBooGnasarenem coobienusi 0 HamepeHuu [Tonb3oBatesst mpuobpectu ToBap.

3.3. CoBepluasi 1elCTBYSI IO IPUHATHIO O(epThl B MopsifiKe, onpegeneHHoM 1. 3.1 Cornaienus, [Tonb3o0Baresns
rapaHTHPYeT, UTO 03HAKOMJIEH, COIJIAIIaeTCsl, TIOMIHOCThIO M 06e30rOBOPOYHO MPUHUMAET Bce ycioBusi CoramieHus,

00s13yeTcst UX CoO/TIOATh.

3.4. Hacrosiym Tlosib30BaTesib MOATBEP)KJAET, UTO akLenT (coBepilieHWe AeMCTBUM MO TIPUHATUIO OQepThl)

PaBHOCHJ/IEH IMOAMUCAHWIO W 3dK/TFOUEHHWIO CoraiieHust Ha YCUI0BHAX, U3/I0KEHHBIX B HACTOALLIEM CornaleHuu.

3.5. Odepra BcTymaeT B CWIy C MOMeHTa pas3MellleHHss B ceTd VIHTepHeT Ti0 ajpecy

https://mnogosna.kz/uploads/polzovatelskoe_soglashenie_kz.pdf u gefictByeT 10 MoMeHTa 0T3biBa O(epThl.

3.6. Hactosiee CorvaiieHre pasMelleHO B MMCbMeHHOM BHje Ha Caiite. B ciyuae HeoOX0gUMOCTH /H060OMY
JIULLY TI0 ero 3ampoCy MOXKET OBbITh TIPe0CTaB/IeHa BOSMOXKHOCTb 03HAKOMUTHLCS C OymMakHOH Bepcueli CorvialieHus B

octuce [TpaBoobnazarensi.

3.7. CornaiieHde MOXeT ObITh TIPUHATO WCK/IOUMTENLHO B 1iesioM (ctaths 389 I'paxkgaHCKOro Kojekca
Pecriy6imiku Kaszaxcran). [Tocne npunsartus [Tonb3oBareneM ycnoBuid Hactositero CorviailleHusi OHO INproOpeTaeT
CWIy [0roBopa, 3akaoueHHoro mexzy IlpaBoob6nasarenem u Ilonb3oBaresieM, NMpH 3TOM TakoW /[OrOBOP Kak

OyMa>KHBIN JOKYMEHT, TIOANMCaHHbIN 00erMu CTOpoHaMu, He ohopMIIsieTcsl.

3.8. [IpaBoobGnajaTenb ocTap/sieT 3a coO0M MpaBO BHOCUTh M3MeHeHUs1 B HacToslee CoraiieHue 6e3 Kakoro-
b0 CITeraabHOTO YBeJOMIIEHUs, B CBs3U C ueM [lonb3oBatenb 00si3yeTcsi Pery/sipHO OTC/Ie)KMBaTh W3MeHEeHUsl B

Cornamennn. HoBas pepakius CorviallieHuyst BCTyIaeT B CU/Iy C MOMEHTa ee pa3MellieHUs Ha JaHHOM CTpaHulie, ec/iv




VHOe He MpeJyCMOTpeHO HOBOM pezakiueit Cornaulenus. [lercTByromias pefakuys CoralleHus: Bcerja HaXOAUTCs

Ha IaHHOM cTpaHMLie 1o afpecy: https://mnogosna.kz/uploads/polzovatelskoe_soglashenie_kz.pdf.

4. IlpaBa u 00513aHHOCTH CTOPOH
4.1. IIpaBoobnazatens 0b6s3yeTcs:

4.1.1. B Teuenue 14 KaneHJApHBIX AHeW CO [HS TOAYYEHUS] COOTBETCTBYIOLLETO MUCbMEHHOTO YBeIOMJIEHUS
[Tonp30BaTenss CBOMMM CWJaMM U 3a CBOM CYeT yCTpaHUTH BblsiB/eHHble [lonb3oBarenem Hepoctatku Caiita, a
MIMEeHHO: HeCOOTBeTCTBUe cofiep>kaHust CaliTa laHHbIM, yKa3aHHbIM B T1. 2.1 CoraiieHusi; Haiduue B coctaBe Caiita

MaTepHa’sioB, 3arpeleHHbIX K PACTIPOCTPaHeHUI0 3aKOHOATeTbCTBOM.

4.1.2. TIpepoctaButh [Tonb3oBaTe/r0 HHPOPMAIMIO 00 OCHOBHBIX MOTPEOUTE/ILCKUX CBOMCTBaX ToBapa, 0 MecTe
W3rOTOBJIEHUSI TOBapa, MoTHOM HanMeHoBaHMU [TpaBoo6safaresns u [IpogaBiia, o LeHe 1 00 yC/IOBUSIX TIPHOOpeTeHust
ToBapa, 0 ero oCTaBKe, CPOKe CIY>KObI, CDOKe TOJHOCTH U TapaHTUHHOM CPOKe, O Topsifike oruiatel ToBapa, a Takxe
0 CpPOKe, B TeueHHe KOTOPOr'o [eMCTBYeT IpeJjIoKeHre O 3aK/II0YeHWU [0r0BOpa, TO eCTh ITOJIHYH0, JOCTOBEPHYIO U
JOCTYIIHY0 HH(OPMaLMIO, XapaKTepU3YIOLLyO pejaaraeMblii ToBap.

4.1.3. Bo3aepxuBaTbCsl OT Kakux-imbo AeWCTBUM, CMOCOOHBIX 3aTPyAHUTH OCyllecTBieHHe [lonb3oBaresiem

peaoCTaB/IEHHOI'O eMy IMpaBa MCII0/Ib30BaHMs Caiita B YCTaHOBJ/IEHHBIX CornaiileHueM rnpejesax.

4.1.4. TlpemocTtaBnsaTh WHGOpPMAIMIO MO BorpocaM pabotel ¢ CalTOM TOCPEACTBOM 37€KTPOHHOH ITOUTHI,
MecceH/KepoB, SMS-coo0irieHnii. AKTya/bHble ajipeca 3/eKTPOHHOM TIOUTHI HaxoAsATCs B paszenie «KOHTaKThI»

Carita no azgpecy: https://mnogosna.kz/contacts/.

4.1.5. TTocne oopmiienust 3aka3a Ha CaiiTe otripaBuTh Ilosib30Barestto noATBepskaeHre SMS-coobieHrem bo
MOCpe/ICTBOM Tesie()OHHOTO 3BOHKA MeHe/kepa. MeHekep, KypUPYIOLUM JaHHbIN 3aKa3, J0/DKeH YTOUYHUTD JeTanu
3akasa, COI7IacoBaTh ATy, MeCTO W BpeMs [JOCTaBKU. IIpu OTCYTCTBHMUM 3aKa3aHHOTO ToBapa WM HeOOXOAWMOTrO
KonmryecTBa 3akaszaHHoro Tomapa IIpaBoobnazsarens wuHpopmupyer 06 3Tom [lonb3oBarenss 1ocpesCcTBOM

Tesile)OHHOTO 3BOHKA, MO0 MUCHMOM Ha 37IeKTPOHHYIO TIouTy, 1160 SMS-coobieHnem.

4.1.6. Vcronb30BaTh BCe JIMUHbIE JaHHBIE U UHYI0 KOHOH/eHLMaIbHYI0 nHpopMalyio o Tlosb30BaTese TOIBKO
IUIs OKasaHWs yciayr B coorBeTcTBuu ¢ Cor/ailieHueM, He Tiepe/ilaBaTb TPeTbUM JIMIIAM HaXOASIIYIOCS y HEro
JoKyMeHTalo 1 uHpopmaimio o [Tonb3oBaresie, 3a UCK/IFOUEHHEM C/IydaeB, TpefyCMOTpeHHbIx CornamieHueM U

3dKOHOJaTe/IbCTBOM PECHY6J'II/IKI/I KazaxcraH.

4.1.7. ObecneunBaTh KOH(UIEHIMATBHOCTh WH(OpMaruy, BBefeHHOW [lonb3oBaTesieM MpH MCIIO/Ib30BaHUHU
Calita yepe3 JIMYHYIO yUeTHYIO 3anuch [lonb30Baresns, 3a UCK/IIOUEHUEM C/TyyaeB pa3MellleHus1 TakoW MH(opMaLuu B

obmemocTynHbIX pa3fenax Calita (HarpyuMep, KOMMeHTapuH).

4.1.8. KoncynsrupoBars [Tonb3oBatens o BceM BorpocaM, Kacaromumces Caiita. C/io)KHOCTb BOTIpoca, 06bemM 1

CPOKU KOHCY/ITHPOBAHUSI OTIPee/ISIFOTCS B KaXKZOM KOHKPeTHOM ciiydae TIpaBoobaziaTesieM CaMOCTOSITETBHO.
4.2. Tlonb3oBaresib 00513yeTcs:

4.2.1. Ucnonb3oBatb CalT TOABKO B Tpejesiax TeX MpaB M TeMH Crocobamu, KOTOpble MpefyCMOTPeHbI B

CoraleHun.

4.2.2. Yka3aTh 1pu odopmieHnd 3akasza Cieyromyo WHMOpMaIi0: KOHTAaKTHbIe AaHHbIe, HOMep TenedoHa,
¢damunuio, KMMs, OTUECTBO, aJpeCc W BpeMs [JOCTaBKW 3aka3a, S7eKTPOHHbINA IIOUTOBBIM ajpec, a Takke IpU

H606XO,ZLI/IMOCTI/I OCTdBUTb CBOWM KOMMEHTAPUH.




4.2.3. Crporo TIpUAEpKWBaTbCs W He Hapymarh ycioBuid CoriamieHus, a Takke 00eCreuuThb
KOHOW/IeHI[MATbHOCTh TIOJTyUeHHOM TNpH coTpyAaHHYecTBe C IIpaBoobriazaresieM KOMMepueckod W TeXHUYeCKOH

MH(pOPMaL1H.

4.2.4. Bo3gep)KuBaTbCsi OT KOMUPOBaHWsS B 000i ¢dopme, a Takke OT U3MEHEHUs, [OTOHEHUS,
pacnipoctpaHenusi Caiita, KoHTeHTa Caiita (b0 060 ero yacTu), a Takke BO3/lepKUBAThCsl OT CO37laHMsl Ha ero

OCHOBe TIPOM3BO/JHBIX 00bEKTOB 0e3 MpeBapUTeTLHOTO MMCHbMEHHOT0 pa3speliieHus [IpaBoobnagaresns.

4.2.5. He ucrnonb30BaTh HUKAKHUX HpI/I60pOB mbo KOMITbHOTEPHBIX TTPOrpaMM [jid BMEIaTe/IbCTBA WJIA TOIIbITKA

BMellIaTe/IbCTBa B IIpOoLeCC HOPMaJ/IbHOI'O Q)YHKL[I/IOHI/IPOBEIHI/IH Caira.

4.2.6. He3zamegyutensHo uHbopMupoBath I[IpaBooOsazarensi 060 BcexX CTaBILIMX eMy HW3BECTHBIMM (aKTax

MPOTUBOIIPAaBHOTO UCTIO/b30BaHust CaliTa TPeTbUMHU JIUIIAMU.

4.2.7. Vicnonb3oBarb CaiiT, He Hapylllasi KMYILeCTBeHHBIX W/WIN JTMUYHBIX HEMMYIL[eCTBEHHBIX MPaB TPETbUX JIULI,
a PaBHO 3arpeToB U OTPaHUYEHUM, YCTAaHOB/IEHHbIX TPUMEHUMBIM TIPaBOM, BK/TFOuUasi 6e3 orpaHUUeHMsl: aBTOPCKHUe U
CMeJKHbIe TIpaBa, MpaBa Ha TOBApHbIe 3HAKH, 3HAKW 00C/Ty)KUBAHWSI 1 HAUMEHOBAHUSI MeCT TIPOUCXOXK/IeHUsI TOBAPOB,

TipaBa Ha MPOMBIIIIeHHbIe 00pa3Libl, MPaBa Ha MCIOIb30BaHUe N300paykeHn  JIFofel.

4.2.8. He pomyckatk pa3melleHHe M Mepefauy MarepyhajioB He3aKOHHOTO, HeNPWIMYHOIO, KJIeBETHUYECKOro,
JVICKpeJUTHPYIOIIero, yrposkarlero, ropHorpadrueckoro, BpakJeOHOro XapakTepa, a TakKKe COJeprKalux
JloMoraTe/ibCTBa U TIPU3HAKU PAaCOBOW WJ/IM 3THUUYECKOM JUCKPUMUWHALIUMM, TIPU3bIBAOLIMX K COBEpIIEHUIO JeMCTBUH,
KOTOpPble MOTYT CUMTAaTbCsl yrOJIOBHBIM [PABOHAPYIIEHWEM WU SIBAATBCS  HapylleHWeM Kakoro-iubo
3aKOHO/|aTeNbCTBA, PABHO KaK M CYMTATHCS HEJOMYyCTUMBIMU 0 UHBIM MMPUYMHAM, MaTeprasioB, MPONaraHAupyroLX

KYJIbT HAaCU/IUSL 1 )KeCTOKOCTH, MaTeprasoB, COAep)KallliX HelleH3ypHYI0 OpaHb.

4.2.9. He pacrnpocTpaHTh peKIaMHble Marepuanbl B JIMUHBIX COOOIIeHHsX WHBIM [lonb3oBaresnssm 0e3

T0JIyueHus1 UX TIpeJiBapyUTEeIbHOIO COIIacusl Ha MosydyeHre Takux MatepuanoB (CITAM).
4.2.10. VicrionHATL MHBIE 00513aHHOCTH, TIpeAycMoTpeHHbIe CoraiieHueMm.
4.3. TIpaBoobsazsiaTesb BIIpaBe:

4.3.1. TIproCTaHOBUTH WM TIPEKPATUTh PerucTpaiuio U goctyn Ionwp3oearens Ha Caiit, ecim [IpaBoobsazaTesnsb

OyzeT 060CHOBaHHO cuMTaTh, 4To [T0/IB30BaTENb BeleT HEITPABOMEPHYIO AesATebHOCTb.

4.3.2. Cobupath wH(poOpMalM0 0 TipeanouteHusx Ilonbp3oBareneid u criocobax wcronb3oBaHuss umu Caiita
(Hanbosiee yacToO MCIOJIb3yeMble (DYHKI[UHM, HACTPOWKH, TIPEATIOUMTaeMOe BPeMSI U TIPOJIO/DKUTETbHOCTb PabOThI €
CaliToM 1 Tipouee), KOTopasi He SIB/ISIeTCS MIEPCOHA/TBHBIMU JJAHHBIMM, /IS yTyullieHus: pabotel CaliTa, JUarHOCTHKH U

npoduiakTku cboeB CaiiTa.
4.3.3. BHOCUTh B OJHOCTOPOHHEM Mopsifike M3MeHeHust B CorviallieHre yTeM U3aHUs ero HOBLIX pelaKivi.

4.3.4. YnansaTh M0/Ib30BaTe/IbCKUN KOHTEHT 10 TPeOOBaHHIO YIIOJTHOMOUEHHBIX OPraHOB MM 3aMHTEPeCOBAHHBIX

JIML B CJ1Iy4ae, eC/ik AaHHLIﬁ KOHTEHT HapylIdeT IIPUMEHHNMO€ 3aKOHOAATe/IbCTBO WJIN IMMPABA TPETbUX JIML].

4.3.5. BpemenHo mpekpairath pabory CaliTa, a paBHO YaCTUYHO OTPaHUYMBAThb WIH TOJHOCTBIO MPeKpallaTh
jocryn k CaiiTy [0 3aBepiieHHs] HeOOXOAMMOrO TeXHHUeCKoro oOCTyKuBaHUS W (Wiv) MopepHusanuu CaiTa.
[Tonb3oBate/nb He BIIpaBe TpebOBATh BO3Mell[eHUsI YOBITKOB 3a Takoe BpeMeHHOe TpeKpallleHre OKa3aHUsl YC/IyT WK

orpaHuueHue goctynHocty Caiita.
4.4. Tlosnb30BaTesb BIipaBe:

4.4.1. Vicnonb3oBath CallT B npefiesiax v criocobamu, npesycMoTpeHHbIMU CorviallieHueM.




4.4.2. OTtkazarbcs oT ToBapa B /ito00e Bpems 70 ero mepejiaud, a rocje rnepefaud ToBapa — OOMEHSTb WK
BEpHYTh TOBap HaJle)Kall[ero KauecTBa B TeueHre 14 (4eThIpHA/L[aTH) KaJleHJapHbIX JHel co JHS NMpuoOpeTeHHs B
cootBeTcTBUM €O cTathed 30 3akoHa Pecrybmuku Kasaxctan «O 3ammre mpaB mnotpebutesieii». Bo3ppar ToBapa
Ha/IJIe)kalllero KauecTsa BO3MOXKeH B ciiyuae, ecid ToBap He ObLT B ymoTpeO/eHHWH, COXpaHeHbI ero TOBapHBIN BU[,
noTpeOUTeNbCKIE CBOWCTBA, TJIOMOBI, SIPJIBIKM, a TAK)Ke JOKYMEHT, MOATBepXKJaromuii (hakt npruobpetenus: ToBapa.
[Tonb3oBarens He BrpaBe OTKAa3aTbCsl OT loBapa HaZjlekall|ero KayecTBa, M3TOTOBJIEHHOIO IO WHAWBUAYa/IbHOMY
3aKa3zy U MMeIOIero UHUBHU/yalbHO-0Mpe/ie/ieHHbIe CBOMCTBA, e/ yKa3aHHbIM ToBap MOKeT OBbITh MCIO/Ib30BaH
HCK/TIOUMTEIbHO TIprobpeTaroliM ero motpebuteneM. Ilpu oTkase ITosb3oBatens ot Toeapa IIpaBoobGsazatenb
JIOJDKeH BO3BPAaTUTh eMy YIJIaUeHHYI0 UM CyMMY, 32 MCK/IIOUeHHeM pacxo/l0B Ha [JOCTaBKy BO3BpallleHHOrO TOBapa,
He mio3fHee uyeM yepe3 10 KajeHJapHbIX [HeW C [JaTbl NpeAbsBiaeHUs Ilonb3oBaresieM COOTBETCTBYHOLErO

TpeboBaHUsl.

4.5. Tlonb3oBarenb He BIIpaBe [aBdTb COIVIaCME€ Hd BBIMTO/IHEHHE HACTOALLEro CoraiieHust B aiydadaXx, ecjin y
HEro HeET 3dKOHHOI'O IIpdaBa UCI10/Ib30BATh CaiiT B CTpdHE, B KOTOpOﬁ HAXOAUTCA W/ TIPDOXKUBAET, WK €C/IM OH He

AOCTHUI' BO3PACTa, C KOTOPOIo MMeeT IIPpaBO 3aK/IK0UaTh IaHHOe CornaiieHue.

5. Yc10BHA ¥ NOPAOK HUCII0/Ib30BaHUS

5.1. Ilpu ycnoBun BeimosiHeHUs1 Tlonb3oBatenem Hacrtosiero CornaineHus [losb3oBaTenito mpefoCTaBaseTCs
npocTasi (HEHWCK/IIOUMTeNbHasl) JULeH3Us1 Ha Hcronb3oBaHWe CailiTa C TOMOIIBI0 TepCOHAJbHOIO KOMIIBIOTEpa,
MobubHOTO TenedoHa WM JJPYyroro yCTPOMCTBa, B oObeMe U TOpsifike, ycTaHoBAeHHOM CoraiieHreM, 6e3 rpasa

Tipe/ioCTaB/IeHUs CyOIUIieH31i 1 TepeyCTyIKH.

5.2. B cooTBeTcTBUM C ydioBUusiMun CornaitieHust HpaBoo6na/:[aTem: npeaocTaBdeT ITonk3oBarento ImpaBo

ucnosb3oBanus Caiita c/1eAyroumnumMn criocobamu:

5.2.1. Ucnonb3oBate CalT [/1s1 IPOCMOTPA, O3HAKOMJIEHUS, OCTaB/IeHUSI KOMMEHTAapueB U WHBIX 3arnuceid U
peanu3ald MHOro ¢yHKUMOHasa CaliTa, B TOM 4WC/Ae TyTeM BOCIPOM3BeJeHUs] Ha MOHHUTOpe (9KpaHe)

COOTBETCTBYIOLLero TeXHU4eCKoro cpezcrsa Ilonb3osarers;
5.2.2. KpaTKoBpeMeHHO 3arpy»kathb B namsiTe OBM a5 nesieli ucnonb3oBanusi Caiita v ero GyHKLIMOHAA;

5.2.3. lluthupoBaThk 31eMeHThl TO/bL30BaTe/LCKOTO KOHTeHTa CaiTa C yKa3aHHWeM MCTOUHMKA I[UTHPOBAHMUS,

BK/Mrovarolero ccbiky Ha URL-azpec Caiira.

5.3. [Monb3oBaTesib He BrpaBe TMpeANPHUHAMATEL YKa3aHHbIe HUKe JIeHCTBUSI TIPU UCITONb30BaHMM CaliTa, a paBHO

JIFOOBIX COCTaBHBIX yacTeid Carira:

5.3.1. MopudwuimpoBars UM UHEIM oOpa3oM rnepepabatbiBate CaliT, B TOM UHMC/ie OCYIIeCTB/ATh MepeBoj Ha

Jipyrue sI3bIKU.

5.3.2. KornupoBarb, paclpoCTpaHsTh WK NepepabaThiBaTh MaTepyasbl M CBeieHus1, copepskaiuecs: Ha Caiite, 3a
WCKJIIOUEHNEeM C/TydaeB, KOTa 3TO HeoOXOAWMO U BbI3BaHO peasnu3alyeil (QyHKIMOHA/A, AOCTYITHOTO KOHKPETHOMY

ITonw30Baresto.

5.3.3. Hapy1miarh 1{e/I0CTHOCTb 3all{UTHOM CHCTeMbI /M OCYILeCTB/IATh Kakure-Tubo AeliCTBYs, HarlpaB/ieHHbIe Ha
00xo/, CHITHE WM [JeaKTHBALMI0 TeXHUUECKUX CPE/ICTB 3all[UThI; MCII0/h30BaTh KaKue-TM00 MporpaMMHbIe KObI,
rpeJiHa3HaueHHbIe /11 WCKKEHUs, yAa/leHWs, TIOBPEXXIeHWs, UMUTAllMA WA HapylleHus LesocTHocTu Caiita,

nepefiaBaemMoi “HGOpPMAaLMU UK TTPOTOKOJIOB.

5.4. Jlrobble mpaBa, He TipeAocCTaB/ieHHble [lonb30Barento B siBHOW (hopMe B COOTBETCTBMM C HACTOSIIAM

CornaiiieHueM, COXPaHAKTCA 34 HpaBoo6JIa,aneneM.




5.5. Caiit mpepoctaBisercs IlpaBoobGnajarenem B coctosHuu «Kak ecTtb» («AS IS»), 6e3 rapaHTHHHBIX
ob6s13atenbcTB [IpaBoobmazaTenss WM Kakoi-mibo 006si3aHHOCTH 10 YCTPaHEHHI0 HeJOCTAaTKOB, JKCIUTyaTalliOHHOM

noJifiep>kKe ¥ yCOBepILeHCTBOBAHHIO.

5.6. Tlpunmmasi ycnoBusi Hacrosimero Cornamnenusi, Ilosb30Batesis  06e3BO3ME3JHO  MPeOCTaBIsSIeT
[TpaBooGnazarento u Apyrum Ilosib30BaTesisiM HEUCKTFOUMTETbHOe 6e3B03Me3/[HOe TIPaBO MCII0/Ib30BaHUs (TIPOCTYIO
JIULIEH3WI0) MaTepuasioB, KoTopble [Tonb3oBatens qobaenseT (pa3mMelnaet) Ha Caiite B pa3zenax, rpeJHa3HaueHHbBIX
I ocTyma BceX wau yactd [lonb3oBateneil (0OCy>KaeHUs, KOMMEHTapuyd W Tipouee). YKa3aHHbIE TPAaBO W/WIH
paspellleHHe Ha MCIO/Ib30BaHHE MaTepuasioB IpeOCTaB/sIOTC OAHOBpPeMeHHO c jobassieHnieM Ilonb3oBaTenem
TakKuX MaTepuasioB Ha CallT Ha BeCb CPOK JIeMCTBUSI MCK/IIOUMTE/BHBIX TpaB Ha OOBEKThl WHTe/IeKTYalbHOU
COOCTBEHHOCTH W/IM 3al[UThl HEMMYIeCTBeHHbIX IPaB Ha yKa3aHHble MaTepuasbl [ WX HCIIOb30BaHUS Ha

TepPUTOPUH BCEX CTPaH MHUpa.

6. [TepcoHanbHbBIE JaHHbIE U MOIMTHKA KOH(HAEHIUA/TLHOCTH

6.1. [nsa BbmonHeHnus: ycioBuii Cornawienusi [lonb3oBarenb coramiaeTcs MpejoCTaBUTh W aeT COrlacke Ha
00paboTKy nepcoHanbHbIX IaHHBIX B COOTBETCTBUM C 3akoHOM Pecrybimiku Kaszaxcran ot 21 mast 2013 roga Ne 94-V
«O mepcoHa/bHBIX [JaHHBIX M UX 3allUTe» Ha YC/IOBUSIX U J/1S Liefeld Hajsexxalero ucnoaHenus Cornamenus. [og
«TIepCOHAbHBIMU JIaHHBIMU» TTOHMMaeTCsl TlepcoHanbHasi uHpopmalusi, kotopyto [losb30Barens MpejocTaBriseT O

cebe caMOCTOSITeTLHO AJis COBEPILIEHHWS aKLerTa.

6.2. [IpaBooO/aiaTeNlh rapaHTUPYET KOHPUIEHIIMaTbHOCTb B OTHOILIEHUU TTePCOHA/BHBIX JaHHBIX [To/ib30Baress
W TpefoCTaB/sieT AOCTYNl K TepCOHaJbHbIM JaHHBIM TOJBKO TeM COTPYJHUKaM, KOTOpPbIM 3Ta WH(OpMaLus
HeoOXomuMa [yii  BbINOSHeHUs1 ycinoBud  CornaineHusi, obecrieunBasg CoOsofleHMe  yKa3aHHBIMU  JIAL[AMU
KOH(HIeHI[MaTbHOCTH TIePCOHA/IBHBIX IaHHBIX W 0€30MaCcHOCTU TePCOHAIbHBIX JaHHBIX MPH X 00paboTke. Takke
[TpaBooGmasaTesib 00s3yeTcsl COXpaHATh KOH(HAEHI[MATbHOCTh BCEX CBeIEeHUM, TO/yUYeHHBIX OT Ilosb3oBaresei,

HE3aBHUCHMO OT COZIeP>KaHHA TaKHUX CBE,LIEHI/II\/JI U criocoboB Ux Mo/1y4yeHus.

6.3. Ionyuennas [IpaBoo6GnasaTesiem wHpopMalus (TepcoHanbHbIE AaHHBbIE) He TIOAJIEKUT pasIviallleHHro, 3a
WCK/TIOUeHHeM CJTyuaeB, KOTZla ee pacKphITHe SIB/sieTCs1 00si3aTelbHBIM 110 3aKOoHOaTenbCTBy Pecrybnmiku Kasaxcran
i Heobxoaumo Ayist pabotel CaiiTa v ero GyHKIMN (Harpumep, Tpy My6/IMKary KoMMeHTapreB B paszene Caita
«KommeHTapum» moj HarmcaHHbIM Ilosib30BaresieM KOMMEHTapreM OTOOpa)KaroTCs MMsi, [jaTa U BpeMsi OTIIPABKH

KOMMEHTapWsi), a Tak>Ke /I/Is1 UCTIo/THeHus 3aka3a [Tosb3oBaresns (repeaada ITpogaBily v Cy»k0e JOCTaBKH).

7. OTBeTCTBEHHOCTH CTOPOH

7.1. CTOpOHbI HeCYT OTBETCTBEHHOCTH 34 HEeMCIIO/IHeHHe W/IM HeHaJlexalllee UCII0/IHeHrMe CBOUX 00s13aTe/ILCTB B

COOTBETCTBUH C ycyioBusiMy CorviallieHUs ¥ 3aKoHozaTebcTBoM Pecrny6ivku KaszaxcraH.
7.2. TlpaBoobnazaTesib He IPUHUMAET Ha Ccebsi OTBETCTBEHHOCTH 3a COOTBeTCTBHe CaliTa Lie/siM UCTI0/Ib30BaHusI.

7.3. TlpaBoobOsaziatesi He HeceT OTBETCTBEHHOCTH 3a TexHUUecKue repebou B pabore Caiita. Bmecrte ¢ Tem

I[TpaBoobsiafjatesis 00s13yeTcst IPUHUMATh BCe pa3yMHbIe MepHI /IS TPeA0TBPAlLleH s TaKUX repeboeB.

7.4. TlpaBooOsazate/ls He HeCeT OTBETCTBEHHOCTH 3a JioOble JeicTBusi Ilosib30Batesisi, CBsi3aHHbIE C
WCTO/Ib30BaHWEM TIPeJIOCTaB/IeHHBIX TpaB ucronb3oBaHus Caiita; 3a yiiepd /o00ro poja, TOHECEeHHBIH

ITonk3oBarenem u3-3a yTepu U/ pa3rjiallieHuAa CBOUX JaHHbIX b0 B npouecce UCrioj1b30BdHHSA Caiira.

7.5. B cnayuyae ecid Kakoe-mM0OO TpeThe JMIIO TIpeAbsBiseT IIpaBoobiajaresto TIPETEH3WIO B CBSI3U C
HapyiieHreM [lonb3oBatenem CoramieHusi 1100  JeWCTBYIOUIMX — 3aKOHOJATesNbHBIX HOPM, HapylleHHeM

[Tonp3oBaTesieM TpaB TPeTHUX JIKI] (B TOM UHC/e TpaB Ha WMHTE/IEKTyajbHYH0 COOCTBEHHOCTH), Ilosib30Barenb




00s13yeTcsi KoMrieHcupoBath [TpaBoo6saziaTento Bce pacxo/pl U TIOT€PH, B TOM YKC/Ie OIJIATUTH JIF0Oble KOMIeHCaliu

U 1IpoYKre 3aTpdThbl, CBA3dHHBIE C TaKoM HPETGHBHEﬁ.

7.6. IIpaBoo6/azaTens He HeceT OTBETCTBEHHOCTH 3a COJiepKaHHUe coo0ieHni uiu Marepuasnos Ilonb3oBarerneit
Caiita (mo/b30BaTeNbCKUM KOHTEHT), /00ble MHEHMs, DPeKOMeHJAL[MM WA COBeThI, COJepiKallliecss B TaKOM
KoHTeHTe. [IpaBooOnajiaTenb He OCYIECTB/seT TIpe/BapUTeNbHYIO0 TIPOBEPKY COZlep)KaHWs, TOJIWHHOCTH U
6e30MacHOCTH 3TUX MarepuaaoB MO0 MX KOMIIOHEHTOB, a pPaBHO MX COOTBETCTBHs TpPeOOBaHMSM MPUMEHHMOrO

TpaBa, ¥ Haimuus y [Tonb3oBareneil HeoOXOAMMOro 0ObeMa MpaB Ha X MCII0/Ib30BaHKe B 00s13aTe/TbHOM TIOPSIZIKE.

7.7. IlpaBoobnazarenb He HeceT OTBETCTBEHHOCTH 3a yIepO, NpuurHeHHbIN Ilosb3oBaTento BCefCTBUE

HeHa/JIe)Xallero UCrosib30BaHus ToBapoB, 3aka3aHHbIX Ha Caiite.

8. Pasperuenue ciopos

8.1. TIpeTeH3WOHHBIN TMOPSJOK OCYAeOHOTO YperyIMpoBaHHS CIOPOB, BBITEKAIOMIMX M3 HACTOSILEro

Cornartenus, siByisieTcsi it CTOPOH 006s13aTebHBIM.

8.2. NomyckaeTcst HartpaBieHre CTOPOHAMU MPeTeH3UOHHBIX MMCeM WHBIMH CIIOCO0aMu: 3arojiHeHHe GopMbI Ha

ctpanuiie «O6MeH U Bo3BpaT» 110 azipecy https://mnogosna.kz/info/obmen-i-vozvrat/.

8.3. Cpok paccMOTpeHusI TIPeTeH3UOHHOT0 MUChMa COCTaB/isieT 14 pabounx AHel co AHS MOTyYeHuUs TTOC/IeJHero

aZipecaToM.

8.4. Cnopbl mo Hactosimiemy Cor/aiieHyo0 pa3penialoTcsi B CyAeOHOM TOpsiike B COOTBETCTBUU C

3aKOHOZaTeIbCTBOM Pecriybimku Kasaxcrah.

9. 3aK/II0UUTe/IbLHBIE IT0/I0KeHUA

9.1. Hacrosimee CorviallieHHe PeryavpyeTcsi U TOJKYeTCs B COOTBETCTBHM C 3aKOHO/ATelbCTBOM PecriyOivku
KasaxcraH. Boripocsl, He yperynvipoBaHHble HacTosiliuM CorviallleHHeM, MOJJIeXKaT Pa3pelieHHI0 B COOTBETCTBUHU C
3aKoHOZaTesIbcTBOM Pecrybimiky KaszaxcraH. Bce Bo3MOKHBIE CTIOpEHI, BbITEKaOL[ie U3 OTHOIIEHUH, PeryaupyeMbIx
HactosiuM  CorvaileHueM, paspellaloTcsi B TOpsAKe, yCTaHOB/IEHHOM [IeMCTBYIOLMM 3aKOHOZATe/bCTBOM
Pecriy6smiku KasaxcraH, 1Mo HOpMaM Ka3axCTaHCKOro rpasa. Besge mo TekcTy Hacrosimero CoraiieHus Mof

TEPMHWHOM «3dKOHOAATe/IbCTBO» ITIOHKUMAETCA 3dKOHO/4aTe/IbCTBO PeCHY6J'II/IKI/I KazaxcraH.

10. Axpeca ¥ peKBU3UThI CTOPOH

10.1. TIpaBoobOnajarenb: WHAWBUAYa/IbHBIA TpeAnpuHuMaresns «AltunTus»; MWH 810512301289; agapec:
Pecniybnika KasaxcraH, r. AnMatsl, yi. PeickynbekoBa, 28/8; Ten.: +7 727 312-31-77; e-mail: sales@mnogosna.kz;
O0ankoBckue pekBu3uThl: p/c (MUK) KZ95601A861081008031 B AO «Hapogueiii bank Ka3axcrana», BUK
HSBKKZKX.




